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Pa3nena I. OcHOBHBIE MOJI0KEeHUS

1. ITpeamer.

1.1. Hacrosmue IlpaBuna sBisitores nyonuunoi Odeproit  (IMyOauMYHBIM
JIOTOBOPOM) U MOTYT OBITh MPUHATHI KITMEHTOM HEe MHaye, Kak IMyTeM MPUCOSTUHEHUS K
HUM B LesioM. B nopsnike u Ha ycnoBusix Hactoamux [IpaBun Mcnonnurens 00s3yeTcs
okazarb Kiumenty VYciyru, npuoOpeTeHre KOTOphiX KIIMEeHT oOoCyliecTBUIl IyTeM
Axnenta, a KimmeHt o0s3yercst omatuth VcmomHUTENI0 YCIyTd W BHITIOJHUTH MHBIC
o0s13aTenbeTBa 1Mo HacTosiuM [IpaBunam.

1.2. B ciyyae nOpUHATHUS U3JI0KEHHBIX HHXKE YCIOBUW U OIUIATHI YCIYT,
(bu3MIecKoe U0, MPOU3BoIAIIee akienT Hactosmeid OdepTsl, cranoBuTcs KimmeHTtoMm,
a Mcnomaurens u KnmumenT coBMectHO nMeHyroTess CtopoHamu goroopa OdepThl.

1.3. B coorBerctBuM c IIpaBunamu KimeHT BHOCHUT miaTy 3a NpeIOCTaBICHHE
HcnonauTeneM KOHCYJIbTAIIMOHHBIX YCIYT B chepe HyTPUIMOIOTUUA AUCTAHIIMOHHBIM
croco0oMm (z1anee mo TeKCTy — «YCIyru») B COOTBETCTBUM C BblOpaHHOM KimeHTom
YCIYTH.

1.4. Ycayru npenoctasnstorcsa Knuenty Ucnonnurtenem Ha MHTeeKTyaabHOM
wiatrgopme 370poBoro nurtaHus - «Ha 370poBbe» Ha OCHOBaHMM MPUOOPETEHHOTO
Ceprudukara, Ha yciaoBusix Hactosmux [IpaBu.

1.5. Ilpuaumasa IlpaBuna, KiHeHT NpUHUMAET MOJIOKECHUS NPUIOXKEHUN K
[IpaBunam, a TakKe JOKyMEHTOB, pa3paO0OTaHHBIX HA UX OCHOBE U OMMyOJMKOBAaHHBIX Ha
carite: https://diet.hh-ai-serv.ru

1.6. KonkpeTHsIil mepedeHs U 00beM yciyT, KoTopble KineHT BripaBe TpeboBaTh
ot McnonmHuTenst B COOTBETCTBYIONIHIA IEPHUO/I, yKa3aHbl B CepTrudukare, HaIIpaBIsieMOM
Kmuenty B (dopme »dIEKTPOHHOTO MJOKYMEHTa (Ha OJJIEKTPOHHYIO TOUTy, JHOO0
pa3MeraeMbiii B TM9HOM Kabunete Kimenra).

1.7. IlyOnu4HBIA JIOTOBOpP, COBEPIICHHBIM B BBIIICONMMCAHHOM TMOPSIKE,
CUMTAETCs 3aKJIOUYEHHBIM B NMPOCTOM MUCbMEHHOU dopme, He TpeOyeT ohopMIIeHUs Ha
OyMa)KHOM HOcHTeJe U 00J1aJaeT MOJTHON FOPUIUYECKON CUIION.

1.8. Hactosimum KnueHT moHMMaeT U corjamaercs ¢ TEM, YTO MPU YIAJIECHUH
JInunoro kabuHeTa, BHE 3aBUCUMOCTU OT MPUYMHBI TAKOTO yIale€Husl, B COOTBETCTBUU C
[IpaBunamu, nanHbie 1 UHPOpMaLUs, XpaHsiuecs B JInuHOM kaOMHETe, yHUUTOXKAIOTCS
Mo wucTteueHue cpoka B cooTBercTBuU C [lomutukoit KonduaenmnuanpHOCTH
UcnonauTtens, onyoankoBanHoi Ha Caiire.

HcnonauTens HE HECET OTBETCTBEHHOCTH 3a yIIepO, MOTepU W/WIIM YOBITKH,
KOTOpBIE MOTYT BO3HUKHYThH Y KitnenTa B cBs3u ¢ yaajieHuem JImaHoro kaOuHera.
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1.9. Ecnu KnueHT He cornaceH ¢ KakuM-Iu0o myHKToM Hactosieir OdepTsl,
WcnionauTens npeayiaraeT 0TKa3aTbes OT €€ aKlenTa.

2. TepMuHBI 1 onpesieNieHus, ucnob3yembie B [IpaBuiiax.

Odurmanbueiit cait Ucnonnurens (Cait) — nHGOpMallMOHHBIN pecypc (KaHam)
koMMyHuKaiuu Mcnonnutens ¢ Knuentamu, pa3MmelieHHbld B CBOOOJHOM JOCTYIE B
ceTH MHTEpHET 10 ajapecy https://diet.hh-ai-serv.ru, coaepkariuii J0CTOBEPHYIO, IOTHYIO
U aKkTyaJdbHyr0 uH(popMmainuio 00 oka3biBaeMblx Yciyrax HMcnomHuTens, rapaHTHU
NOJIy4eHUs] YCIyrM HaajieXallero KayecTBa W COXPAHHOCTH KOH(PUACHIIMATbHBIX
nma"HHbIX KineHToB.

[lenTtp obcayxkuBanus Knuentos (IIOK) — kanan kommyHukamnuu ¢ Kinuenramu,
(YHKIIMOHUPYIOMIMI TTOCPEICTBOM MPHEMa M HAIMPaBJICHUS SJICKTPOHHBIX COOOIIECHUMN
0 3JICKTPOHHOM mmoute. DnekTpoHHbId aapec [IOK: support@hh-ai-serv.ru.

Ceptudukar — DdIEKTPOHHBIA JOKYMEHT, MOATBEPKIAIOMNUNA 3aKITIOYCHHUE
JIOTOBOpA OKa3aHWsl yCIyr B cdepe HYTPUIIMOJOTHMH U COJAEpXKAIUHd HOMEp
Ceprudukarta, 1aTy 3aKII0YEHUS I0TOBOpa, CyMMYy iatexa. CepTudukaT HanpaBisieTcs
Kinuenty B a5ekTpoHHOM popMme Ha cooOIIeHHbIN KiueHToM apec 3JeKTPOHHOM MOYThI
60 pasmemaercs B JInunabii kabunet Ha Caiite.

®opma Ceptudukara ycranapinupaetcs VcroaHuTeneM 1 MOKeT ObITb U3MEHEHA
B OJIHOCTOPOHHEM TMOPSJIKE.

Unentudukatop — yHukanbHbii Homep Kiuenra B cucreme yuera Mcnonnurens,
rjae uaeHTuduKaTopom seisercs Homep Ceprudukara.

KimmeHnT — ¢usndeckoe NHI0, AOCTUTIICe Bo3pacTa 16 (mecTHaamaTH) JeET,
obmnagaroree He0OXOAMMBIM 00BEMOM JIEECTIOCOOHOCTH M/UJTH TIOJTyYHBIIIEE COTTIacHe Ha
npuHsATHE (aKient) HacToAmux [IpaBWwil OT 3aKOHHBIX MPEACTABUTENCH, KOTOPOE
npuoOpeno mpaBo TpeboBaTh npeaocTapieHus VcmomauTeneM Y cayr, MOATBEPKIACHHOES
MOJIyYeHUEM BO BIIaJIeHUE W Toyib3oBaHue CepTudukara, B TOM YHCIIE B 3JICKTPOHHOM
BHJIC, TEM CaMBIM OCYIIECTBUB MPUHATHE (aKIenT) HacTosmux [IpaBui.

Jlnst neneit BeinosHenus Mcnonuurenem o0s3aTenbCTB 10 HacTosmuM [IpaBuiam
Kinnenrom cuntaercs To aui0, KoTopoe omiatuiao CepTudukar, B TOM YUCIIE MOTYUHIO0
MoCJIe €ro OIUIaThl UJEHTU(DUKAIMOHHBIE IaHHbIC, HAMPUMEpP, YHUKAJIbHBI HOMEp
Ceprudukara u npenoctaBuio Mcnomuurento cBou uaeHTU(UKAIMOHHbIEC TaHHbBIE MTPU
nepBoM oOpaleHuu K VICOMHUTENI0 W/WIK corjacue OT 3aKOHHBIX MpECTAaBUTEIEH.
JIuno, npuodpetiee CepTuduxat, HECET BCE PUCKU, CBSI3aHHBIE C €r0 UCIIOIb30BaHUEM
TOOBIM  TPETHUM JIMIIOM, HE YIOJHOMOYEHHBIM Ha TaKO€ WCIOJIb30BaHUE, a
HcnionauTens 00S3YIOTCS MPEANPHHITH BCE BO3MOXHBIE W Pa3yMHbBIC YCUIIUS TI0
MIPECEUYCHUIO BO3ZMOKHOCTH TOTYUYEHUS Y CIIYT HE YIIOTHOMOYEHHBIMH HA TO JIMIIAMH.

[TnaTexx — neHeKHbIe CpeIcTBa, BHOCUMBIE KitmeHTOM B pa3mepe, onpeaensieMom
ctonMocThi0 BbiOpanHoro Kimentom Ceprudukara. JleHeKHBIE CpeacTBa BHOCHUTCS
KnuentoMm B kauecTBe 1iaThl 3a Mepuo npeaocraBinenus Kimenty npaBa TpeGoBaHuUs
or Ucnmonautens okazaHusi YCIyr B TEUEHHE CPOKA, OMPEISIIEMOTO BHIOPAHHBIM
Kmuenrom Cepruduxara. Ilmnarexx BHocuTcs KiumeHTOM He3aBUCUMO OT TOTO,
3arpeboBan KnueHt Ycnyry B mepuojl mpeaoCTaBI€HHOTO CPOKa JAEUCTBUS WIM HET, U
ocraercs y McnonHurtens He3aBUCHUMO OT TOro, orkazajics nu KimeHt ot moroBopa
nocpodHo wiK HeT. KiineHt npuoOpeTtaeT npaBo TpeOOBAHMS MPEIOCTABICHUS Y CIYT OT
WcnionHuTens TONbKO 3a MPeIoIIaueHHbIA IEPUO/I.
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WUnentudukamms — 53TO COBOKYNHOCTH JeicTBuid KimeHTa, coTpyaHUKa
HcnonHurens, HanpaBiIEHHBIX Ha MOJHY0 HHULIMATIW3auuo KiineHTa B cucteMe BeeHUs
peecTpa U B KIMEHTCKOW Oaze VMcrmomHuTens, 1eJbl0 KOTOPBIX sBIsieTCa (pukcanus
UACHTU(MUKAIIMOHHBIX ~JTAHHBIX, HEOOXOJAMMBIX i O0OECleuYeHUs BO3MOKHOCTH
uaeHtTugukanuu Kinvenra npu odpamenun Kiuenra ¢ 3anpocoM Ha noiydyeHue Y ciayr
[0 IMCTAaHUMOHHBIM CPEACTBAM CBA3M K VICTIOIHUTENIO.

3anpoc Ha okazanue Yciayr (3ampoc) — oOpamenue Kimenta B ¢opme
ANEKTPOHHOIO HAIPaBJICHUS, ISl MMOJYYEHUSI Y CIYTH B COOTBETCTBUU C HACTOSILLUMHU
[IpaBunamu, conepkamiee BCIO HEOOXOAMMYIO I TPEAOCTaBICHUS Y CIyTH
nHpOpMAIIMIO H  COCTaBJIeHHOEe B (OpMe, COOTBETCTBYIOIICH TpeOOBaHUSM,
yCTaHOBJICHHBIM VICTIOJIHUTENEM.

Crnenuanuct — NpakTUKYIOIUNA HyTpUuosior (corpyaHuk Mcnomnurens (vim
MHOE JIMIO, C KOTOpbIM McHojsHHUTENb 3aKiIOYUi COOTBETCTBYIOIIUMN JOTOBOP),
MMEIOIINIA HaJIeKaIUM 00pa3oM Oo(pOpPMIICHHBIE TOKYMEHTHI, MTOATBEPKIAIONINE €TO
oOpa3oBaHu€, ONBIT pabOTHI, BIAJACIOMMK  HEOOXOAUMON  KBadu(UKALIUEH,
NpUBJICYEHHBINH McrnonHuTeneM Iy HEMOCPEACTBEHHOrO MPEIOCTABICHUS YCIYTd B
COOTBETCTBUM ¢ HacTtosmuMu [IpaBunamu, 6€3 Ha3HAUEHUS] METMIIMHCKUX NIPEenapaTos,
MEIULUHCKUX BMEIIATENBCTB U JICYEHUS.

AKIIEeNT - MOJIHOE U 0E€30roBOPOYHOE MPUHATHE BCEX YCIOBUM HACTOSIIUX
[IpaBun, [Tpunoxenuii k [IpaBunam, a Takke UHBIX TOKYMEHTOB, pa3pad0TaHHbBIX Ha UX
OCHOBe, omyOsmkoBaHHBIX Ha Caite, KimmeHTOM myTeM BBIpOKEHHS COTJacus Ha
3akimroueHue JloroBopa Ha yclioBusix Hactosimux I[IpaBun mocpencTBOM COBEpUIECHUS
nercTBuil, mpeaycMoTpeHHbix 1.3.1 Hacrosmux [IpaBui.

JInuHbpll KaOWHET — 3TO TEPCOHATBHBIN pasjaen, Haxomsmuics Ha Calte u
JAIONTUH JOCTYI K OTCJICKUBAHUIO TPHOOpeTeHHBIX CepTu(UKaTOB, CO3TAHHBIX 3aIBOK
u 3arpykeHHbIX JlokymentoB Knuenra. Knuent umeet noctym k JInunomy kabuHeTy Ha
JI00BIX  YCTpPOMCTBaX, BBEIS JIOTMH W Taposb. JIMuHBIA KaOWHET [OCTyINeH
ucKiIrounTenbHO KnnenTy B TeueHune cpoka aenctsus Jloropopa v mocie ero OKOHYaHus.

[IpaBuiia npenocrapaeHus yeayr OO0 «Coro3 ciopT U 3I0POBbE» — HACTOAIINE
[IpaBuna, perynupyromniye oTHomeHus: mexay Knuenrom u MconHuTeneM no oka3aHuio
Yenyr.

Yeayru — pedrenbHOCTh M CMOMHUTENE B COOTBETCTBUM C  HACTOSIIMMH
[IpaBunamu ¢ npumeHenreM MHTemekTyanbsHol miat@opmsel 310poBOro nuranus - «Ha
310pOBbE», HAIIPABIICHHAs Ha yAO0BiIeTBOpeHue 3anpoca Knuenra Ha:

1) 6e3Bo3ME3qHOM OCHOBE, 3aKJIFOYAIOMIAsICsi BO BHECCHHU CBOMX AHKETHBIX
JAQHHBIX O THUIIEBBIX MPHUBBIUKAX, MOCIE YEeTr0 CEpBHCOM (HOPMHUPYETCS pe3yJbTaT B
(dbopMe OIICHKM TMHUINEBOTO TOBEICHUS, COACPKAIMUNA KPAaTKyI0 PEKOMEHIAIUI0 O
MUILIEBOM MOBEACHUU;

2) BO3ME3IHOI OCHOBE, 3aKJIFOYAIOIIASICS B:

- npoBefeHnu CHenuaaucToM NUCTAHIIMOHHOTO KOHCYJIBTHPOBAaHUS B cdepe
HyTpuLIMoa0ruu B uHTepecax Kimenra (c mouacoBoil oriaToif);

- TNPUMEHEHUU PEKOMEHIATEeNIbHOIO0 CepBUCAa MO MUTAHUIO U (PU3NYECKUM
Harpy3kam Ha OCHOBE T€XHOJIOTMH UCKYCCTBEHHOTO MHTEJUIEKTa (110 MOoJN1cKe Ha 1 Mec
C TIOCJICAYIOIICH aBTOMAaTUUECKOM ITPOJIOHTaIel );

- noAnucka Ha ba3y 3HaHU# 0 310pOBOM NUTaHUU (MO MOANKCKE Ha 14 nHe ¢
MOCJIEAYIOIIEH TPOJIOHTAIEeH ).
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Yenyra «OHAalH-TECT MNWILEBBIX MPUBBIYEK» - MO pe3yiabTaTaM AHKETHBIX
JAHHBIX O TMHILEBBIX MPUBBIYKAX MPOUCXOJUT aBTOMAaTH4Yeckoe (OpMHUpPOBAHUE
pe3yibTaTa B opMe OLEHKH MUIIEBOro noBeaeHus: KiuneHTa, coaepikaiiero KpaTkyro
pPEKOMEHIaluIo 0 ero nuiieBom nosenenuu. [Ipegocrasnsgercs Knuenram OecriaTHo.

Ycayra «PekoMeH1aTenbHbIA CEPBUC MO MUTAHUIO U PU3NYECKUM HArpy3kam Ha
OCHOBE TEXHOJOTHH UCKYCCTBEHHOIO MHTEIUIEKTa» - MO pe3yJibTaTaM aHKETUPOBAHUS U
noxxkenanuii Knuenrta o moxyaenuun aubo Habope Beca, alrOpUTMbl HCKYCCTBEHHOTO
UHTEUIeKTa TmpeAoctaBiaT KimeHTy mnoapoOHBIM MjlaH NUTaHUS HAa  HEJEINIo,
BKJTIOYAIOIINI TPUEMBI UMY U TPEHUPOBKU. [Ipenocrasnsiercs no noanucke Ha 1 mec ¢
IIOCIEAYIOIIEN aBTOMATHUYECKOM IIPOJIOHTAllMe M pacnpocTpaHsercs Ha KimeHra u
“qyieHOB ceMbr”. IIpH 3TOM CTOMMOCTB YCIYTM 3aBHCHUT OT KOJWYECTBA JIMIL - “‘UJIEHOB
ceMmbr’” KineHra.

Ycenyra «KoHCyJbTalusi co crnenuaiucToM» - KoHcyibTauus CrenuanucTa,
MOCPENICTBOM yCTHOTO oOmeHus: ¢ KimmeHToM n/miv MuChbMEHHOTO OOIEHUS B 4UaTe, B
TeyeHue Kotopoid KiumeHT wumeer BO3MOXKHOCTH 0OCyauTh co CrnenuaiucToM
MHTEPECYIOLIYIO €r0 TEMY M NOJIYYUTh PAa3BEPHYTHIM OTBET HA MOCTABJIEHHBIN BOIPOC.
[Io pe3ynpTaTaM mpoBeAcHUS KOHCYJbTalMu CHEeuaiucT BBIAAET NHUCHMEHHOE
3aKioueHue, kortopoe KimeHt mnosywaeT B JImudblii kabuneT. Ilpegoctamisiercs
KinenTy equHOoIMYHO ¢ TOYacoBOM OIJIATOM MK B KOJIMUECTBE HE O0Jiee 2X 00palieHui.

Yeayra “Ilonnucka Ha ba3y 3HaHUN 0 3/I0POBOM MUTAHUU - IOJYYEHHUE TOCTyNa
B ba3zy 3HaHWil O 300pOBOM NMTAHUHU, KOTOpas COAEPKUT CaAMYK) AaKTYaJIbHYIO
“H(}OpMAIHIO TT0 BONPOCAM 3J0POBOTO MHUTAHMS, OCHOBHBIX NMPUHIIAIIAX W TPaBUIIAX
3I0pPOBOTO  TMHUTAHWUS, OCHOBAaHHBIX HA COBPEMEHHBIX HAYyYHO-OOOCHOBAHHBIX
PEKOMEHIAIMAX YUYEHBIX U BEAYIIUX HyTPUIHUOJIOTrOB. ba3a 3HaHUM 0 310pOBOM ITUTaHUH
COJICPKUT PEKOMEHAAIMHN TI0 00ECIeYEHUI0 HEOOXOMMOTO dHEPTeTUIeCcKoro OanmaHca
JUTSL 3JI0POBBSI YENIOBEKA, TMOJIE3HBIX M BPEIHBIX MPOIYKTaX, COOJIOICHUIO PEKUMOB
npueMa 370pOBO MUIIH, HAYYHBIEC CTAThH JPYTYIO MOJIE3HYI0 HH(OOPMAITUIO O 3T0POBOM
nutanuu. [Ipegocrasisercd no noanucke Ha 14 nHel ¢ mocneayoneid aBTOMaTHIeCKOM
MpoJIoHTanue u pacnpoctpansercs Ha Knumenra u “anenHoB cembu’. Ilpu 3TOM
CTOMMOCTB YCIYTH HE 3aBUCUT OT KOJIMYECTBA JIUII - “4JIeHOB ceMbu KiueHra.

Pazpnea 11. [Topsinoxk u yciioBus 3akiaoyeHus JJorosopa okazanus ycayr

3. Iopsnok 3akintoueHus U aecteue JloroBopa.

3.1. HoroBop mexnay Knuentom u McnonHuTeneM CUMTAETCS 3aKJIIOYEHHBIM U
CTaHOBUTCS 00s3aTenbHBIM 1711 00enx CTOPOH ¢ MOMEHTa TPHUHATHS (aKIIerTa)
Kmuenrom nacrosmmx [IpaBui. I[lomabiM 1 Ge30roBOopodHBIM TpuHSATHEM KimeHTOM
Hacrosux [IpaBun cunrtaercs mpuodOperenue Kinmentom mpaBa TpeOGoBaHMS OKa3aHUS
Yeayr, mnoarBepkmaemoe mnonydennem Ceptudukara B IIEKTPOHHOM  BHIE,
MOCPEACTBOM OIIaThl ycayr McnonHurens.

3.1.1. Knuent moxer npuodbpectu Ceprudukar HemocpenctBeHHo Ha Caiite
Ucnonnutens, a Takxke oopatusiuck k [laptaepy Ucnomnurens.

3.2. IlpaBa u 0O0S3aHHOCTH CTOPOH BO3HMKAaIOT C MOMEHTa 3aKIJIIOUECHHUS
JloroBopa, 3a UCKIIIOUEHHUEM TE€X MpaB U OOA3aHHOCTEH, KOTOpble OOBEKTUBHO MOTYT
BO3HUKHYTH TOJBKO TOCIIE NepBOro oOpanienus Kinuenra.

3.3. MomentoMm 3akiroueHuss JloroBopa sBiseTcs Jata NpUOOpPETEHUS
Ceptudukara.



5

3.4. Cpok pnerictBus Ceptudukara onpenensieTcss 1 UCYUCISIETCS, HaYuHasl CO
IHS1, CJIEAYIOLIErO 3a JHEM BHECEHUS IIATEkKA.

3.5. Eciiu KnnenT He oOpariasncs 3a okazanueM Y CiIyr K McroaHuTe o B nepuoa
neictBua Ceprudukata W/WiM NPOMyCTUI CPOK OOpallleHHs 3a OKazaHUEM Y CIyr IO
mMoObIM TMpUYMHAM, €CJIM HMHOE He corjacoBaHo ¢ Vcnomuurenem, TO B cCHIy
a0OHEHTCKOr0 XapakTepa JOTrOBOpa OKa3zaHUs YCIYT IUIaTeX, BHECEHHbI KimeHToM,
BO3BpaTy He noiexuT (cT. 429.4 T'K PO).

3.6.  Heucnons3oBanue KimmeHTOM yciayr B TEUEHHME CpOKa JIEHCTBHUSA
Ceptuduxarta He SBISETCS OCHOBAHHMEM ISl UCIIOJB30BAHUS CPENICTB, KOTOPhIC OBLIN
yradeHbsl KnuentoM, it mostyyeHus Ipyrux yciayr McnomHurensi.

3.7. Axuentys Hactosmue I[TpaBuna, KnueHT npuHUMaeT ycioBHs O BO3BpaTe
Ceptuduxara u otkaza ot JloroBopa, nmpeaycmorpeHHbie HacTosmmmu [IpaBunamu, ¢
y4eToM a0OHEHTCKOIo Xapakrepa Takoro Jlorosopa.

3.8. Bo3Bpar aenexusix cpenctB Kimnenrty 3a npuodbperennsiii CepTudukar:

3.8.1. Bo3Bpar moyiHOW CyMMBI JICHEXKHBIX cpeacTB 3a ormiary Ceprudukara
OCYULIECTBIISIETCS UCKIIFOUUTENBHO 10 HACTYIUICHUS OAHOTO U3 CJIEIYIOIIUX COOBITHIA:

- ucreyenue 30 (TpuauaTv) KaJeHIAPHBIX [THEW C MOMEHTa MNPUOOPETECHUS
Ceptudukara (He BKIIFOYAs JHS MOKYIIKH);

- ucnoab3oBanue Kienrom oaHoi nuinu Oonee Ycmyr.

3.8.2. B yka3zanHoM B 1. 3.8.1 cinyyae KnueHT BopaBe 1O0CpPOYHO OTKA3aThCs OT
JloroBopa ¢ MHcnonuurtenem, HampaBuB HMcnonnutento 3asiBieHue (C yKa3zaHUEM
aKTyaJbHBIX PEKBU3UTOB cueTa KimeHTa ijist Bo3BpaTa IEHEeKHBIX CPEJICTB) 00 OTKa3e OT
JoroBopa (pactopxkenuu J{oroBopa) 0JHUM H3 CIEAYIOIIUX CIIOCOOO0B:

A) 3amoaHUB KOPPEKTHO AJIEKTPOHHYIO (pOopMy, pa3MeIeHHy o B cetu UHTepHeT
o azapecy: https://diet.hh-ai-serv.ru/unsubscribe/na Caiire McoaauTens.

b) B ciyuae, ecnu o kakum-mn6o npuunHam KimeHTy He yJqaeTcst 3amoaHUTh
HEOOXOAMMYIO JJIEKTPOHHYIO (opMy, OH WMeEeT MpaBO HaAmpaBuTh VcmomHUTENIO
nojanucanHoe 3asBiaeHue o0 oTkaze oT Jloropopa Ha 35eKTpoHHYIO TTouty McnomHurens
support@hh-ai-serv.ru.

3.8.2.1. KnueHT He BripaBe TpeOOBATh BO3BpaTa ACHEKHBIX CPEACTB IMMOCPEICTBOM
MOYTOBOTO NIEPEBO/IA W/UIIM HA BCE BUJIbI JIEKTPOHHBIX KOIIEIbKOB.

3.8.2.2. K 3aaBnenuto npunaraercs konus Ceptudukara.

3.8.2.3. Cpok paccmoTpenus 3asBieHus KiimeHta o 10CpOYHOM pacTOPKEHUU
JloroBopa 1 BO3BpAT JACHEKHBIX CPEIICTB COCTABISIET HE Oosee 7 (CeMH) KaJeHIapHBIX
nHeW ¢ aaTthl nosiydeHus McnonHuteneM 3asBieHUsS U JOKYMEHTA, YKa3aHHOTO B II.
3.8.2.2 Hacrosimux [IpaBun.

3.8.3. [Ipu npuHATHUU NONOKUTEIBHOTO PENIEHUS IO PE3YJIbTaTaM PACCMOTPEHUS
3asBienus: Knuenrta, McrnioaHuTens OpOU3BOIUT BO3BPAT JAEHEKHBIX CPEJCTB HA CUET
KnnenTa no pekBusutam, Kotopblie ykazan KinueHt B 3asBieHuu.

3.9. KimeHT HeceT NOJHYK OTBETCTBEHHOCTh W TapaHTUPYET BEPHOCTH
YKAa3aHHBIX B 3asBJICHUU PEKBU3UTOB U JaHHBIX. B cilyyae BO3HUKHOBEHHUS CIIOPHBIX
CUTyallld, CBA3AHHBIX C HENPAaBWJIbHO yKa3aHHbIMM KinenTom pekBusutamu, KnueHt
0053yeTcsl CBOMMH CHJIaMH U 32 CBOM CUET YperyJMpoBaTh BO3HUKIINE TPOOIEMBI.

3.10. KaueHT NOJIHOCTBhIO OCO3HAaeT M MpPUHHUMAET, 4To McnoiHuTens u
Cnenuanuct He OKa3bIBAlOT M HE NMPEAOCTABISIOT MEAULMHCKUE YCIYTH, HE BBIAAIOT
PELENTOB, HE OCYLIECTBIISIIOT HA3HAYEHUE MEAUIIMHCKUX MIPENAPATOB, HE OCYLIECTBIISIOT
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MEUITMHCKUX BMEIIATEIhCTB, HE 3aHUMAIOTCS JICUEOHOW WM KaKOW-TMOO0 Apyrowu
MEJUIIMHCKON TMPAKTUKOM, a TaKXke HE KOHCYJbTUPYIOT B OOJACTU MEIUIIUHBI U
CMEKHBIX C HEM 00J1acTeil.

3.11. KnueHT mojsHoCcThI0 OCO3HAeT, uto Mcnomuurens u Cnenuanuct HU MPU
KaKHX YCJIOBUSIX HE MOYKET HECTU M HE HECET OTBETCTBEHHOCTbD 3a PE3YJIbTAT OKAa3aHHBIX
YCIYT.

3.12. OcoOEHHOCTBIO UCIIOJHEHHUS JIOTOBOPHBIX 0053aTEIbCTB  SIBISETCS
OTCYTCTBHE TapaHTUPOBAHHOI'O pe3yJibTaTa, TaK Kak MoJie3HbIH 3(h(EKT 3aBUCUT HE
TOJIBKO OT mpodeccuonammzma Crernuanucra/MIcnomHUTENs, HO U OT JUYHBIX KaueCTB
Knuenra.

Paznea III. Ilepevyenn, 00beM, MOPSAAOK U YCJAOBUA OKA3AHUS Y CIIYT

4. IlepedeHsp 1 yCIOBUS OKa3aHUs Y CIIYT.

4.1. Tlepeuenb W 0O0BEM KOHKPETHBIX YCIyT, OKa3biBaeMblx KimeHTy Ha
NurennextyanbHol 1uiatgopme 310poBoro nutanus - «Ha 310poBbe», MpUBEEHBI B
npuwiokeHuu K JloroBopy, u okasbiBaloTcs mnocpeactBoMm JlmuHoro kaOuHeTra Ha
OdunmansHoM caitfte HcnonaHuTens, a Takke IMOCPEACTBOM YCTHOTO OOILEHUS C
KineHToM u/uiam nucbMEHHOTO OOLIEHUS B YaTe.

4.2. VYcayrn OpenoCTaBISIIOTCA B COOTBETCTBMM M HAa  OCHOBAHUH
3akoHozarenbcTBa Poccuiickorn @Penepauuu, B TOM YHUCIE€ NPUHIUIIOB W HOPM
MEXTYHAPOJAHOTO TpaBa, SBJSAIOMIMXCA COCTABHOM YAaCThKO POCCUHMCKOW MPAaBOBOU
CHUCTEMBI, & TAKXKE CJIIOKHUBIIICICS TPABONPUMEHUTEIBHON TPAKTUKHU.

4.3. Ycnyru mpeocTaBISIOTCS TIPU YCJIOBUM JIMYHOTO oOpareHus Knuenra, B
€ro MoJjb3y, YTO O3HAYAET JIMYHYIO 3aMHTEPECOBAHHOCTH KineHTa B moyueHuu Y ciyTH,
B T.4. KOHCyJbTauuu CrienuanucTa.

4.4. Ycnayru mpenocraBisitorcst 1o 3anpocaM KIMeHTOB, COOTBETCTBYIOIIMM
TpeOOBaHUIM, yCTaHABIMBaeMbIM VcnionHuTenEM.

4.5. Yciyru oka3biBatoTcs MicrmonHUTENEM Ha PYCCKOM S3BIKE.

5. Cpoku 1 OPSZIOK OKazaHus Y CIyT

5.1. Cpoku oxazaHusi YCIyr HauMHAIOT HCYMCIATHCS C MOMEHTa (PUKCALMU
3anpoca Knuenra Mcnionnurenem.

5.2. B cnywae ytouHeHus 3ampoca (IperOCTaBICHUS TOTOJHUTEIHLHOM
uH(popMaIuK, U3MEHEHUs 3arpoca), UCTEYEHHE CPOKOB OKa3aHUs Y CIyT HAUUHAETCS C
MOMEHTA MOCTYIUICHHUS] YTOUHEHHOTO 3anpoca.

5.3. Ilopsinok mpeaocTaBiaeHUs YCIyT:

5.3.1. VYcayra «KoHcynpTanuss €O CHEHHAIMCTOMY»  MPEAOCTABIISETCS
Ucnonnurenem B nepuoj ¢ 09:00 qo 21:00 mo MOCKOBCKOMY BPEMEHH €XKETHEBHO, MPU
YCJIOBUU TPEJIBAPUTEIIBHOTO COTJIACOBAHUSI BPEMEHU MPOBEJICHUS KOHCYJbTAIMU CO
Crneunanucrom.

Yenyrn «OHnaiH-TeCT NUIIEBBIX MPUBBIYEKY», «PEKOMEHIATENbHBINA CEPBUC IO
NUTAaHUI0O M (PU3MYECKUM Harpy3kaM Ha OCHOBE TEXHOJIOTMM MCKYCCTBEHHOTO
unTeiekTay u “Tloanucka Ha 6a3y 3HAHUW O 3I0POBOM MUTAHUU MPEIOCTABISETCS
HcnonHurenem B KPyriioCyTOUHOM PEKUME.

5.3.2. Jlnsg nonyuenus onpeneneHHon Ycnyru, Knuent Ha OdunmansHom caidte
Hcnomnurensa ormedaeT Yciayry, KOTOPYIO OH JKEJNAeT IOJYYUTh M IONAJaeT Ha
CTapTOBBIN IKPaH ONPEAECICHHON YCIyTH.
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5.3.3. Ilpu obOpamennn Knuenra 3a momyuenuem VYciayru «KoHcymbTamus
CHEIUATIICTa:

5.3.3.1. KnueHT nomaiaeT Ha CTpaHUILY BEIOOpA CIIEIUANIMCTA, T/IE MPEICTABICHBI
KapTOUYKM HMEIONIMXCS B CHCTEME KOHCYJbTAHTOB C KpaTKOW HHQOpMaluen,
BKJTIOUaronieit B ceds poro, DUO, craxk.

BriOpaB creuuanucra, KIMEHT Ha)XXKMMaeT Ha KapTO4YKy, U aBTOMATUYECKH
MEPEXOIUT B TIOIPOOHBIN KpaH CICIIHAINCTA.

5.3.3.2. Ha xapTouke CrienuanucTa KJIMEHT MOXKET MOJIYYUuTh 0oJiee MoApOOHYIO
nH(}OpMaIHIO 0 HEM, a TAKKE BBIOpATh JKeJIaeMbIe 1aTy U BpeMsl JJII KOHCYJIbTaIUH.

Br16paB Bpemsi, MOJKHO Ha)KaTh KHOTIKY JIJIsl OTIIPABKH 3asBKH HA KOHCYJIbTAIIHIO
WJIN JK€, BEPHYTHCS B CITUCOK CIICIIUATTUCTOB.

5.3.4. Kommynukanus Cnenuanucta ¢ KiameHTOM OCYIIECTBISETCS dYepes
Jlnanpiii kabunet KnmenTa nHa CailTe W/Wiv MyTeM UCIONIB30BaHUS TEIC(POHHOU CBSI3U
W/WJTU C TIOMOIITLI0 MECCEHIKEPOB, KOTOPHIE UCIIOJIB3YIOTCS VcTioTHATEIeM.

5.3.5. KimeHT BmpaBe 3ampocUTh OTMEHY WJIM TNEepeHOC Jt000W Ha3HA4YeHHOU
KOHCYJIbTAllMK 0€3 Kakux-IUOO M3AEpPKEK WU TeHW, B Clydyae €CJIM TaKoW 3ampoc
COOTBETCTBYET CJEAYIOIIUM TPEOOBAHUSM OJIHOBPEMEHHO:

5.3.5.1. 3anpoc 00 oOTMEHe WIM TNEPEeHOCE HA3HAYEHHOW KOHCYJIbTAIUU
COBEpILIaeTCA He MeHee YeM 3a 24 yaca 10 Ha3HaYe€HHOM KOHCYJIbTalluu (OTCUET UAET MO
yacoBoMy nosicy Mcnonuurens);

5.3.5.2. 3ampoc cuurtaercs odopmieH myTeMm HampaieHus CrenuaaucTy
COOTBETCTBYIOIIIETO COOOIIEHHUS Yepe3 cepBHUCH caiiTa https://diet.hh-ai-serv.ru

5.3.6. JIrobas ¢opma cBsI3H, KpoMe Kak depe3 cepBuchbl CaliTa HE MOXKET OBITH
y4TeHA.

5.3.7. 3ampoc Kimenra cumraeTcs He ACHCTBHTENIBHBIM W/HiH CHElUaaIncT
BIIPABE CYNTATh KOHCYJIBTAIIMIO OKA3aHHOMW B CITy4asix €CJIH:

5.3.7.1. KuueHT 3ampocun OTMEHHTh WJIM [IE€PEHECTH HAa3HAYECHHYIO
KoHcynbTanuio Crienuranucra MeHee uyeM 3a 24 yaca (OTCUET UAET 10 YaCOBOMY MOSCY
WcnionauTens) 10 Ha3HAYEHHOW KOHCYJIbTAIUU;

5.3.7.2. KnueHT nponycTuil KOHCYJIbTalUI0 0€3 KaKoro-audo mpeaynpexaeHus
WIH JTIOJDKHBIM 00pa3oM 0(OPMIIEHHOTO 3arpoca B paMKax BBIIIEONMCAHHOTO MPaBUIIA.

5.3.8. Cnenuanuct B MpaBe 3alpoCUTh OTMEHHUTh WJIM MEPEHECTH JII0OYIo
HA3HAYEHHYIO KOHCYJbTALMIO 0€3 KaKUX-T100 U3AepKEK I NIEHH, B CITydae €CJIM TaKO!
3aMmpoc COOTBETCTBYET CJIEIYIONUM TPEOOBAHUSIM OJTHOBPEMEHHO:

5.3.8.1. 3ampoc 00 OTMEHE WIM TIEPEHOCE HA3HAYCHHOW KOHCYJIbTAIlUH
COBEpIIIAeTCS He MEHee 4eM 3a 24 yaca 10 Ha3HaYe€HHOUN KOHCYJIbTAIlUU (OTCUET UACT 10
yacoBoMy nosicy McronHurens);

5.3.8.2. 3anpoc odopmieH ucnoaniys coodmenue Kimenty uepes cepBuc Caiita
https://diet.hh-ai-serv.ru

5.4. KoHTpob 32 KaYECTBOM IPENOCTABIEHUS Y CIIYT:

5.4.1. HcnonHuteneM OCYIIECTBIAECTCS KOHTPOJIb 3a KayeCTBOM Y CIYT,
npenoctaBisieMbix Crnenuanuctamu  McnonHuTens, W WX COOTBETCTBHE OOIIMM
CTaHJapTaM OKa3aHUs yCIyT B cepe HyTPULIMOJIOTUH.

5.4.2. B ciyuvae, ecnu KiineHt cuuraer, 4ro Yciyru ObUTH MPEJOCTABICHBI €MY
HEe Hajajexaniero kauecrsa, KnueHt BnpaBe oOpatutbes k McnonHuTtento ¢ xanoboi ¢
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WCIIOJIb30BAaHUEM DJIEKTPOHHOW TOYTHI, pa3MemeHHbIX Ha OduiuaisHOM caiTe
Ucnonnurens u ykazanHoM B 1. 2 [IpaBu.

5.5. IlpenoctaBnenue Ycuyr McnoaHuTeneM MOXKET OBITh NMPUOCTAHOBJICHO B
CBS3U C IMPOU3BOJCTBOM HEOOXOJMMBIX PEMOHTHBIX M MPOPUIAKTUYECKUX padoT, a
TaKXe B CIy4asiX, yCTAHOBJICHHBIX [IPABOM TEPPUTOPUU OKazaHus Y ciyr, 0 yeM KnueHt
YBEJIOMJISIETCS B TIOPSIAKE, YTBEPAKAECHHOM M cnomHuTenem.

6. [Tepuon okazanus Ycuyr (cpok aeiictBus Ceptudukara).

6.1. Ilepuon okazanus Ycuyr (cpok neiictBus CepTudukara) onpeaensercs
corjiacHO BbIOpaHHOM KiineHnToM Y Cllyru 1 UICUUCISIETCS, HAYMHAsl CO JHS, CIEAYOUIErO
3a JHEM BHECEHHs TiaTexa 3a nmpuooperenue Ceptudukara, n ucrekaetr B 24:00 yacon
MOCJIEAHEr0 KaJeHAapHOTO AHS CPOKA.

7. IlopsimoK KCUUCIEHNS] CPOKOB OKa3aHUs Y CITyT.

7.1. Cpoku oka3zaHusi ¥YCIyr, yCTAHOBJIEHHBIE B JHSX, HAUMHAIOT UCUUCIATHCS C
9:00 wyacoB mo MOCKOBCKOMY BpeMEHU paboyero JHsI, CIEMYIONIEro 3a KaJCHIApHBIM
nHeM (ukcanuu 3anpoca Ha okazaHue Ycuyr, eciau [IpaBunamu He yCTaHOBJIEH MHOU
NOPSIAOK UCYUCIIEHUS CPOKOB JIJI1 OKA3aHUSI KOHKPETHBIX Y CITYT.

7.2. Cpoku oka3zaHus Y CIyT, yCTAHOBIICHHBIE B 4acaX, HAYMHAKOT UCUUCIATHCS C
MOMEHTA MOCTYIJIEHU 3arpoca.

7.3. MoMeHTOM TIOCTYIUJIEHUsI 3ampoca SBISETCS MOMEHT (UKCalUU
CIIEHHAIbHBIMU TEXHUYECKUMU cpesicTBaMu VcrionHuTens 3amnpoca B IpeAyCMOTPEHHOM
[IpaBmnamu gomyctuMom dopmate, BKIIrodas coomoaenne KimmeHTomM Becex TpeOoBaHMMA
B OTHOIICHWU O00BEMa, JOCTATOYHOCTH, JTOCTOBEPHOCTH, MPABOMEPHOCTH U WHBIX
TpeOOBaHWII B OTHOIIEHWW JIOKYMEHTOB, CBEACHWN W JaHHBIX. VICIOTHUTEND
PErUCTpUPYET 3aNpoChl B pa3yMHbIE CPOKHU.

7.4. B nactrosmux [IpaBuiax moa MecsilieM MOHUMAETCS KaJeHAApHBIA MecsIl,
MOJI THEM MOHKUMaeTcs pabouunii A1eHb B T. MOCKBe.

8. Cpoku oka3zaHus YCIyT.

8.1. VYcayru mo 3ampocaMm, mnoctynuBmmM a0 09:00 pabGodero aHsS MO
MOCKOBCKOMY BPEMEHH, MPEOCTABIISIOTCS B ATOT ke padouunii 1eHb ¢ 09:00 no 21.00 mo
MOCKOBCKOMY BPEMEHH.

8.2. Ycayru mo 3ampocam, moctynuBiiuM mocie 21:00 paGodero maHs 1o
MOCKOBCKOMY BPEMEHH, MPEAOCTABIIAIOTCS Ha cienyromui padounii aeds ¢ 09:00 o
21.00 mo MOCKOBCKOMY BPEMEHH.

8.3. Ycnyru no 3amnpocaM, MOCTYNHBIIMM B BBIXOJHBIC JHU, MPEIOCTABISIOTCS
Ha cienytomuid padbounit nenb ¢ 09:00 10 21.00 M0 MOCKOBCKOMY BPEMEHH.

8.4. B oTnenpHBIX Ccaydasx MpeoCTaBICHUE Y CIIYT MOXKET ObITh OTCPOUYEHO, HO
B JTI00OM citydae He 0oJiee yeM Ha 2 (1Ba) KaJeHIapHBIX JTHS.

8.5. Jlna mnonyuenuss Yciayr KiMeHT IOMKEH HMETh COOTBETCTBYIOIINE
MpOrpaMMHBIE M allapaTHbIe CPEACTBA, B OTCYTCTBUE KOTOPBIX HE CYILECTBYET
OOBEKTUBHOM BO3MOXKHOCTH OCYIIIECTBICHUS 3ampoca WIM MOJY4YEHHs] pe3ysbTara
OKa3zaHus Y CIIyT.

8.6. HeoOxomumbiM ycioBueM odopmienus KMcnomnurenem 3ampoca Ha
npenocTtaBieHue Ycuyr spigercs Hanuuve y Knmenra nedictByromero Ceprudukara,
noJ  KOTOpPbIM  MOApa3yMeBaeTcsi, B  TOM  uucie, OO0JaJaHue  BCEMU
UACHTU(UKAIIMOHHBIMU ~ JaHHBIMHM, 32 MCKIIOYEHHEM CJIy4yaeB HENpPaBOMEPHOIO
3aBnajienust CepTupuKaTom.



9. TpeOoBaHMS K KOMMYHUKALIHSIM.

9.1. Homepa TenedoHOB, ajapeca 3JIEKTPOHHOM MOYTHI U HHASI KOHTAKTHO-
aapecHass HH(poOpMalus, HeoOXoAaumas Mg TMOJy4YyeHUs YCIyr, YCTaHaBIUBAETCS
Ucnonuurenem u conepxutcsa Ha caiite Mcnmonmuurtens, a takke B Ceprudukare. B
Cllyya€  H3MEHEHHUSI  COOTBETCTBYIOLIEH  KOHTAKTHO-aJIpECHOM  uHMOpMauu
PUOPUTETHOM sBIsieTCs WHGOpMalnus, pa3MmelieHHas Ha caiite WMcmomuurens. Bce
KOHTaKTHbIE PEKBU3UTHI (HOMEpa TeIePOHOB, aJpeca FNEKTPOHHON IMOYTHI, PABHO KaK U
mo0ble nHbIe penocTaBisieMble KilneHToM cBeieHNs) paclieHUBAIOTCS Kak KOPPEKTHBIE,
npuHaanexamue Kiventy u gocrynnsie 151 KiineHta, B CBSI3M C 4eM OCYIIECTBIICHUE
Tene(OHHBIX U WHBIX KOMMYHHKAIIMOHHBIX BBI30BOB, MPEIOCTABICHNUE JICKTPOHHOU U
MHOW KOPPECHOHJEHIUH C MCIOJB30BAHUEM JAHHBIX PEKBU3UTOB MPU3HACTCS
OCYIIIECTBIEHUEM KOMMYHUKaluu ¢ Kirentom.

9.2. Jlna okazaHus COOTBETCTBYyHOHMX Ycnyr CHenuanucT OCYIIECTBIISIET HE
MEHEee JIByX HMCXOSIINX BBI30BOB B TeUECHHE 4daca Ha TenedoHHBIM HOoMmep KimeHra,
yKa3aHHbId UM npu 3anpoce Ha okazanue Ycuyr. [Ipu HemoctynHoctu Kiumenrta npu
TaKMX BbI30BaX Y CJIyra CYMTAETCS HE OKa3aHHOW B OTCYTCTBUE BUHBI MICIIONTHUTEIIS.

KiueHnt BmpaBe oOpaTUThCS C aHAJIOTMYHBIM BOIPOCOM IOBTOPHO, B TaKOM
CJly4yae CpOKH HAaUYMHAIOT UCUUCTSATHCS 3aHOBO.

9.3. IlpenocraBieHue YBEIOMJICHUH, PpE3yJbTATOB OKa3aHUs YCIYr, HHBIX
CBEJICHUH U JAHHBIX C UCMOJIb30BAHUEM JPYTUX PEKBU3UTOB JOIMYCKAECTCS MPU YCIOBUU
MPEBAPUTEIIHLHOTO UX coryiacoBaHus ¢ McnomHuTeneM NpUMEHUTENBHO K KOHKPETHOMY
WH()OPMAITMOHHOMY B3aMMOICHCTBHIO.

9.4. Ilpu ucnonb3zoBanuu Yciayr KinmeHT He BOpaBe: - MepenaBaTh JIHOObIM
CcrocoOOM  JaHHbIE,  KOTOpbI€  SIBIIAIOTCA  HE3aKOHHBIMU,  BPEIOHOCHBIMH,
KJICBETHUYECKUMU, OCKOPOJISIFOIIIMMH HPABCTBEHHOCTh, JEMOHCTPUPYIONUMU (WA
SABJISIIOIIMMUCS ~ MPONAraHjoil) HacuiIMe U  KECTOKOCTb, HApylIalT MpaBa
MHTEJJIEKTY aJIbHOM COOCTBEHHOCTH, nponaraHaupyrT HEHABUCTH u/vunm
JUCKPUMHUHALIMIO JIIOJIEH IO pPacoBOMY, STHHUYECKOMY, IIOJOBOMY, PEIUTHO3HOMY,
COLIMAJIBHOMY TpPH3HAKaM, COJEpKAaT OCKOpOJIeHHS B aApec KaKuX-IMOO JIUIl WIU
OpraHu3allvii, COAEp’aT JJIEeMEHTbl (WIM SBISIOTCA MpomaraHjaoil) mnopHorpaduu,
Pa3bACHSIOT TMOPSAOK H3TOTOBJICHMS, NPUMEHEHUS WJIM MHOTO HCIOJIb30BaHUS
HApPKOTHUYECKUX BEIIECTB WJIM UX aHAJIOrOB, B3PHIBYATHIX BEIIECTB UM UHOTO OPYXKHUS; -
BbIJIaBaTh CceOsl 3a JAPYroro 4YejloBeKa WIM TMPEACTaBUTENS OpraHu3alud W/Uiu
cooO1iiecTBa 0€3 I0CTATOYHBIX HAa TO MpaB, B TOM YUCIIE 32 COTPYIHUKOB McnonHuTens,
a Tak)Ke IPUMEHSTh JII00bIE pyTre (GOPMBI M CITOCOOBI HE3aKOHHOTO MPEACTABUTEIHCTBA
JIPYTHUX JIUIT, - TIepeAaBaTh JOOBIM CIIOCOOOM KaKHe-TM0O MaTepHalibl, COJepKaiiue
BHUPYCHI WJIU JPYTUE KOMIBIOTEPHBIE KOBI, (DAMIIBI WIIH POTPAMMBI, TIPeTHA3HAYCHHBIE
JUTSL HApYIICHUS, YHUYTOXKEHUS JHMOO OrpaHWueHus (YHKIIMOHATHLHOCTH JIFO0OTO
KOMITBIOTEPHOTO WJIM TEICKOMMYHHUKAIIMOHHOTO OOOpYAOBAaHUS, WU MPOTPaAMM, IS
OCYILIECTBJICHUSI HECAHKI[MOHUPOBAHHOIO JOCTYIAa, B TOM YHCIIE MyTEM pa3MEUICHUS
CCBUIOK Ha BBIIIECYKa3aHHYIO MH(POPMALIMIO; - UHBIM 00pa30oM HapyliaTh TPeOOBaHUS
3akoHojaTenbcTBa Poccuiickoit denepanuu npu OCYIIECTBICHUA HUHPOPMALIMOHHOTO
oOMeHa.

Paznen IV. Kondpuaenuunaabuas napopmanus
10. Ilepconanvhas undopmanus. [lepconanbubie nanubie KineHToB.
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10.1. Knuent, npuoOpetast u aktuBupys CepTudukar, BbIpaxaeT CBOE COTJIacHe
Ha MCIOJIb30BaHUE U 00paboTKy McromHuTeneM CBeIEHUI 0 €ro NePCOHANBHBIX JaHHBIX
B COOTBETCTBMM C 3aKOHOJATEIbCTBOM Poccuiickon @Penepaumu U I LEJEU
OpraHu3alMd HUCMoJiHeHus JloroBopa, B TOM 4HCIE Mepeaady TPETbUM JIMIaM
MEePCOHAIBHBIX HaHHbIX KilMeHTa 714 1enei, CBsI3aHHbIX ¢ okazanueM KiueHty Ycuyr.

Cornacue KimeHra pAelcTByeT 10 MOMEHTa TnojydeHus McnosHuTenem
MACBMEHHOTO OT3hIBA CBOETO corjlacus oT Kinenra.

10.2. HcnomHuTenb OCYHIECTBIAET OOpabOTKY TMEPCOHATBHBIX JaHHBIX
KnuenToB, a Takke WHBIX JIUI, JTEUCTBYIONMX OT MMeHU KiiMeHTa, B COOTBETCTBUHU C
MOJIOKEHHUSIMHA JEUCTBYIOLIETO 3aKoHoAAaTenbCcTBa Poccuiickoii denepanuu O 3alIUATE
MEePCOHANBHBIX JAHHBIX, HAaCTOSIIMX [IpaBuil, a Tak»Ke JTOKaIbHBIX aKTOB, IPUHUMAEMBbIX
HUcnomaurenem.

10.3. UcnomauTens oOpadaThiBacT NepCOHANbHBIC JaHHbIe KiMeHTa, HHBIX JIHII,
CBEJICHUS O KOTOPBIX NpenocTtaBui KiueHr.

10.4. UcniomHUTENb OCYIIECTBISIET COOP M 0OpabOTKY MEPCOHATBHBIX JAHHBIX B
CIEIYIOIMMNX LETAX:

10.4.1. Unentuduxanus Knuenra u okazanue Y CIlyr;

10.4.2. IIpenocraBnenue KimeHTy nepcoHaIM3upOBAHHBIX Y CIYT;

10.4.3. YaydmieHue kadecTBa Y CiIyr, ya100CTBa UX HUCIOJIb30BaHUS, pa3padoTKa
HOBBIX MPOAYKTOB U Y CIIYT;

10.4.4. TlpoBeneHwe CTaTUCTHMYECKUMX M HHBIX MCCIEIOBaHUM, HAa OCHOBE
00€37TMYEHHBIX TAHHBIX.

10.5. IIpunumas ycnoBus Hactosiumx IIpaBui, KnueHT cornaimiaercst ¢ Tem, 4To
HcnonauTens ocymiecTBasieT cOOp, XpaHEHHWE, WCIOJb30BaHUE, CHUCTEMATHU3AITHIO,
HaKOIUIEHUE, PACIIPOCTPaHEHUE, a TAK)KE WHBIM 00pa3oM 00padaThIBaeT MePCOHATBHBIC
nanHble KnmneHToB 1j1s 1eneit, ykazanubix B . 10.4 HacTosux [IpaBui.

10.6. Tlepconanvhas wHpopmanmss KimeHta xpanutcs u oOpabaTbiBaeTcs
HcnonHutenem B COOTBETCTBUM C YCIOBUSAMHU HacTosux [IpaBui, a Takke JOKaJIbHBIX
aKTOB, MPUHUMAaEMbIX VcronmHuTEIEM, TEMCTBYIOMIMX B OTHOIIIEHUH BCel MHGOpMAaIIUH,
kotopyto HcnonHutens MoxeTr mnoiayuuTh o KimeHTe B mpolecce IOJb30BaHUs
Ycnyramu.

10.7. Ucnonp3oBanue YcCiayr o3HadaeT Oe3oroBopouyHoe cornacue Knmenra c
MOJIOKEHUSIMHA HACTOSIIEro MyHKTa U YKa3aHHBIMHA B HEM YCIIOBUSIMH OOpPaOOTKU €ro
IIepCOHANBHBIX JaHHBIX, W ¢ [lomutukoit koHpuaeHIMaTLHOCTH McnomHuTeNs,
omy6nmkoBanHOUM Ha Caiire.

10.8. HcnomauTens He 00A3BIBACTCS MPOBEPATH TOCTOBEPHOCTH MEPCOHATHLHOM
uHpopmaruu, npeaocraBisgeMor KiameHTOM, M HE OCYIIECTBISAET KOHTPOJIb 3a €ro
JI€ECIOCOOHOCTHIO, OJTHAKO UCXOJUT U3 TOTO, YTO KIIMEeHT MpeaoCcTaBiIseT JOCTOBEPHYIO
1 TIOCTAaTOYHYIO MEPCOHATBHYIO WH(DOPMAITHIO U TIOAIEPKUBAET TaKyr0 WH(OpMAIuio B
aKTyaJIbHOM COCTOSIHUH.

10.9. Ucnonuutens coOUpaeT WU XPaHUT TOJIBKO T€ TMEPCOHAJIbHBIC JTaHHbBIC,
KOTOpPbIE HEOOXOAUMBI JIJIsi OKa3aHUsl Y CIyT.

10.10. HUcnomnuurens NPUHUMAET  HEOOXOJIUMBbIC U JTIOCTAaTOYHEBIE
OpraHU3allMOHHbIE W TEXHUYECKUE MEphl JUIS 3alUThl MEPCOHATbHONW HHGOpMAIUU
Knuenra or HempaBOMEpPHOTO  WJIM  CIYYallHOTO  JIOCTyINa, KOIHUPOBaHUS,
pacnpoCTpaHEHHs, a TAKKE OT UHBIX HEIPABOMEPHBIX JCUCTBUM C HEW TPETHUX JIUII.
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10.11. Kiment Bplpaxkaer cBoe corjacue VCIOTHUTENI0 Ha XpaHEHHE
uHpopMauu O cebe M OKa3aHHBIX YCIIyrax € LEJbl0 KOHTPOJS KauecTBa Y CIyT,
00pa0oTKy yKa3aHHOM HMH(pOpPMALMM C IOMOIIBIO CBOMX IPOrPaMMHO-ANIapaTHBIX
CPEICTB, BKIIOuYas cOOp, CHUCTEMATH3aLUIO, HAKOIUIEHHE, XpaHEHHWE, YTOUYHEHHE
(oOHOBNIEHUE, U3MEHEHNE), UCIOIb30BAaHUE, PACIIPOCTPAHEHHE (B TOM YMCIIE IEpeaayy,
BKJIFOYAs! TPAHCTPAaHUYHYIO Ilepesiady), 00e31MuuBaHne, OJOKUPOBAHUE U YHUUTOKEHNUE
NEPCOHAIbHBIX JaHHbIX.

Paznen V. IIpaBa u oosizannoctu CTOpoH

11. IIpaBa Knuenra.

11.1. Tlonmb3oBaTbcsi YciayraMd B TEUEHHME BCEro CpOKa OKas3aHUs Y CIYT,
OTIPEEISIEMOTO B COOTBETCTBUH C BRIOpaHHBIM CepTH(hHUKATOM.

11.2. Coobmate McmomHUTENI0 000 BCEX CITydasx HEMPEAOCTABICHUS Y CIIyT WK
MPEAOCTaBICHUS Y CIIYT HEHAIJISKAIIETO Ka4eCTBA, a TAK)KE HEKOPPEKTHOTO 0OpaIeHus
co croponbl Criennanucra McnonHurerns.

11.3. TlonyyaTh HEOOXOIUMYIO U JOCTOBEPHYIO HH(popMaluto o0 cnonunurerne,
o0beMe TNPeNoCTaBIsIEMbIX YCIyr, a TakXke HHYI0 HWHGOPMAIUIO, CBSI3aHHYIO C
penoCTaBIECHUEM Y CITyT.

11.4. Y panute JInuneiii kaOuHeT, Haxoasamuiics Ha Caiite B 11000 MOMEHT I10
cOOCTBEHHOMY KeJIaHMI0, nepenis B pazaen «[Ipopuiby.

11.5. Otka3zatbcs OT YCIyr B T€UEHUE CPOKA, YCTAHOBIEHHOI'O HACTOSIIUMHU
[TpaBunamu, mocpeacTsoM obparieHus: kK McmomHuTeno ¢ 3asBiIeHHEM 00 OTKaze OT
Ycenyr.

11.6. TpeboBate ot McromHuTeNs BO3BpaTa JACHEKHBIX CPEACTB, YIUTAYCHHBIX
3a€MIIMKOM 3a OKa3aHWe YCIOyr, 3a BbIYETOM CTOMMOCTH YacTH TaKuUX Y CIHYT,
(akTHYeCKu OKa3aHHBIX 10 JHS moiydeHus Vcmomautenem, 3asBieHus Knmenta o0
OTKa3e OT YcCIOyr, NOAAHHOTO B TEYEHUE CPOKA, YCTAHOBJIEHHOTO HACTOSIIUMHU
[IpaBunamu.

12. O6s3anH0CcTH KnuenTa.

12.1. IIpenoctaBnsth VCIONMHUTENIO MOMHYIO U JOCTOBEPHYIO MH(OpMaIuUio B
nessix uaeHtudukanuu Kinvenra u npenoctaBieHust eMy Y CIyT.

12.2. Ilpu nepBom oOpaiiennu K VMCONMHUTENO NPEJOCTaBUTh HEOOXOIUMYIO
st uenedt n. 104 wactosimumx [IpaBun  uaeHTHUKATUMOHHYIO HWHOOpMAIUIO,
MIPEICTABIISIIONIYI0 COBOKYITHOCTh YHUKAJIBHBIX JTAaHHBIX, yKa3aHHBIX B CepTtudukare u
nepcoHanbHOM nHpopmaruu Kinuenra.

12.3. He napymars TpeboBanuii 3akoHoaarenbcTBa Poccuiickoii denepanuu, a
TaKkKe OOIIEHPHUHITHIX HOPM MOpajdd ¥ HPABCTBEHHOCTH TMIpH OOpameHun K
Ucnonuurento 3a noaydyeHuem Y Ciayr.

12.4. IlpucyTcTBOBaTh Ha KOHCYJbTALUSIX B 3paBOM yMe, HE KypUTb, HE
MIPUHUMATh aJIKOTOJIb BO BPEMSI KOHCYJIbTAIIUU, HE MOKUJATh €€ paHee YCTAaHOBICHHOTO
BpEMEHH, 0€3 YBaKUTEIbHOM MPUYHMHBI, @ TAK)KE HE MPUCYTCTBOBATH HA KOHCYJIbTAIlUU B
COCTOSIHUM aJIKOTOJIbHOTO W/WJIM HAapKOTUYECKOTO ONbSHEHUS WM MOJ JIEeUCTBHEM
JIEKapCTBEHHBIX MPENapaToB, 3a UCKIIOYEHUEM CITy4YaeB Ha3HAUCHHUS TaKUX MPEnapaToB
nevamuMm BpauyoMm Kimenrta, o yem KiueHT, B 00s3aTelbHOM MOPSAKE YBEIOMIISET
Cneunanucra; uadopmupoBarh Crieruanucra 00 U3MEHEHUSX B CIAEAYIOMIMX acCHeKTax
CBOEH KHM3HU: paboTe, 00pa30BaHUM, OTHOIICHHSX C POJACTBEHHUKAMH, OJIM3KUMU
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Ipy3bsiMu, mapTHepamu; uHbopMmupoBath Crenuanucta 00 H3MEHEHHSIX B CBOEM
(U3UYECKOM U MICUXOJIOTHYECKOM CaMOYyBCTBUH.

12.5. He3amennurenbHo yBenoMuTh CIeHHAINCTa O HAJIMYHMHM CYyHIUIATbHBIX
MBICIIE W/WJIM HaMEPEeHHM, O MOMbITKaX CaMOyOMICTBa, a TaKXKe O JIIOOBIX APYTHX,
OTJIMYAIOLIUXCS OT HOPMAJIbHBIX, PU3NYECKUX U TICUXHUUECKUX, COCTOSIHUSX.

12.6. He pnomyckaTh MOJB30BaHUE YCIyraMy JIALAMHU, HE SBISIOLIMMUCA
Kinnentamu B cooTBeTCTBUM € HacTosimumu [IpaBunamu.

12.7. IIpenocTaBuTh MOJHYIO U JOCTOBEPHYIO MHPOPMALIHIO, OT KOTOpOi Oyner
3aBHCETh KaY€CTBO MPEAOCTABICHHON Y CIIYTH;

12.8. IlpennpuHsATh Bce HEOOXOIUMOE M 3aBUCSIIEE OT HETO I 00CCTICUCHHS
YCTOMYMBOTO TEICKOMMYHHKAIIUOHHOTO COEAMHEHUS B Cilydae oOpamieHus K
HcrnomauTento 3a 4aT-rojIoCOBOM KOHCYJIbTALIUEN;

12.9. O3HakoMUTbCS C coaepkaHueM Hactosmux IlpaBui, B TOM uwucie B
OTKPBITOM jAocTyne B cetd MatepHeT Ha OdunmansHoM caiite Mcnonnurens.

12.10. CooOmate HMcnomnutento B TeueHwe 2 (nByx) pabouux gHEd 00
U3MEHEHHUH B CBEJICHUSX, MPENOCTABICHHBIX KIMEHTOM IpU 3aKIOUEHUH HACTOSIIETO
JloroBopa (IOYTOBBIN aJipec, KOHTAKTHbIE PEKBU3UTHI, HOMEpa MOOUIILHOTO TesedoHa,
aZipec 3JIEKTPOHHOM MOYTHI U JIP.) U KOTOPbI€ ObUIM yKa3aHbl UM MPU PETUCTPALMU Ha
Cairre.

12.11. Ecnmu He ykazaHo wuHoe, KiumeHT o00s3yercs HE JI€MOHCTPUPOBATH,
pacmpoCTpaHsTh, MyOJIMKOBAThH, BOCIIPOU3BOIUTH, TyOJIUPOBAaTh, KOMMUPOBATh, CO3/IaBATh
MPOU3BOAHBIC Pa0OTHI, W3MEHATH, MPOJAABATh, NMEPENPOAaBaTh, HCIOJIL30BATh, WIIN
nepeaaBaTh B IIOOBIX KOMMEPUYECKUX U MHBIX IEJISIX, JIF0Oyto yacTh CaiTa u/uimm ao0yio
uHdopmaruto, onyoankoBanHyto Ha Caitte McnomauTens.

12.12. Hectn nHbIe 005S3aHHOCTH, MPEyCMOTPEHHBIE HacTosmmMu [IpaBumamu
Y 3aKOHOIaTENbCTBOM Poccuiickoint denepanum.

13. [IpaBa Mcnonautens.

13.1. [ToayuuTs omiaty B MOJHOM 00BbEME 32 OKa3bIBAEMbIE YCIYTH.

13.2. IlpuBnekaTh TpEeTbUX JUIL Jj1s1 OKazaHus Y ciayr Kinuenram.

13.3. IlpomepsTh mnpenocraBieHHyro Krnuentom wuHpoOpMalmoo, a Takke
BbInToTHEHME KinenTom ycnouii HacTosinmx [Ipasui.

13.4. IIpuocTanaBivBaTh OKa3aHHWE YCIyr Ha NEPUOJ MPOBEPKU BBIOJHEHUS
Knuenrom ycnosuii [IpaBuii npu BeIsIBIEHUH 00OCHOBAHHOTO MOA03PEHUSI B HAPYILLIEHUU
Knuentom nonoxxenuit Hacrosmux [Ipasu.

13.5. Otkazars KinueHTy B ipeocTaBieHUn Y CIIyTH B CIy4dasiX, KOTJa:

13.5.1. Knuent Hapyuiaet ycinoBust HacTosimux [Ipasui.

13.5.2. [Tonyuenue Yciayru BbI3BaHO MPOTUBONPaBHBIMU HHTEpecamu Kinenra.

13.5.3. Okazanmne Yciayru moBiedeT HapymieHue Mcmomautenem TpeOGoBaHMIA
3aK0HOIaTeIhCTBA PD, a Tak)Ke MPUHATHIX B 00IIECTBE HOPM HPABCTBEHHOCTH U MOPAJIH.

13.5.4. Oka3anue Ycnyru HapylIaeT [paBa U 3aKOHHbIE uHTepeckl McnonHurerns.

13.6. Ucnonnutenb MMeeT mpaBo B Jito00e Bpemsi U 0€3 OOBsICHEHUs MPUYHH
pacTopruyTh J[oroBOp B OJHOCTOPOHHEM IOPSAKE, MPH YCIOBHM Bo3BpaTa KimeHTy
OTUIAYEHHOT 0 TIJIaTeXka.

14. O6s3anHOCTH VcnionHUTETIS.

14.1. OkaspiBate Kimenty mo 3ampocy Yciyru B MOpSIAKE WM HA YCIOBHUSX,
OpPEAYCMOTPEHHBIX HacTosimuMmu [IpaBunamm W 3aKOHOAATENBCTBOM Poccuiickoit
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®denepanuu, 3a HICKIIIOUCHUEM CIIy4YaeB, IPeAyCMOTPEHHbIX 1. 13.5, 1. 19.1.4 HacTosmmx
[TpaBu.

14.2. TlpenocraBnsate KimeHTy CHpaBOYHO-KOHCYJIBTAllMOHHBIE YCIYTH TI0
BOITPOCaM OKa3aHHus Y CIIyT.

14.3. OGecneunts KimeHTY BO3MOXKHOCTh O3HAaKOMHUTHCA C HACTOSIIIUMHU
[IpaBunamu, pa3MecTuB UX B OTKPBITOM JocTyre B ceTu MHTepHeT Ha OduimanbHOM
caire McnosHurens.

14.4. O6ecneunts KnueHTy BO3MOXKHOCTD yaasieHus JInunoro kabunera ¢ Caiita
B paznene «[Ipoduiby.

Paznen VI. IIpoyue yciaoBus

15. YperynupoBanue cnopos.

15.1. Bce pasHormacus Wi CHopbl, KOTOPbIE MOTYT BO3HUKHYTH B CBSI3H C
NPUHSATHEM W HUCIOJHeHWeM Hactosmmx [IpaBmia, OyayT 1O  BO3MOXKHOCTH
peryaupoBathbcsl MmyTeM IeperoBopoB. Eciu cornacue mo KakuM-ianbo NMpuYMHAM He
OyJieT TOCTUTHYTO B XOJ€ JOCYJAEOHOr0 yperyiupoBaHus (0053aTeIbHO BKIKOYAIOLIETO
B ce0s, MOMUMO TNEPEroBOPOB, MpeabsBieHre KiMeHTOM NpeTeH3uu B MUCbMEHHOM
BU/IE 10 aJjpecy MecTa HaxoxaeHus: cionHuTenst u ee paccmorpenue McnoaHurenem),
TO Bce crnopsl Mexay Mcnonuurenem u KiimeHToM paccMaTpuBaroTCst B CyJ€ MO MECTY
HaxoxaeHus: MicronHurens.

15.2. Cpok paccMoTpeHus npeTeH3uu (MHoro obpanienus) KiueHnra cocraBiser
30 (TpuanaTth) KaJeHJAPHBIX JHEW C aThl MOJYyYCHUS MPETEH3UH (MHOTO OOpaIleHus)
Ucnonnurenem.

15.3. Eciiu xakoe-nmubo mojokeHue Hacrosmux [Ipapun OyaeT mpu3HaHO Cya0M
KOMITETCHTHOW IOPUCAUKIINUA HEJEHCTBUTEIHHBIM, CTOPOHBI COTJIAMIAIOTCS C TE€M, YTO
CyZl JOJIKEH CTPEMUTHCS BOIUIOTHTH B JKU3HH HAMEPEHUSI CTOPOH, KaK 3TO OTPAKEHO B
Hacrosmux [IpaBunax, mpu 3TOM WHBIE MOJOXKEHUS Hactosumx [IpaBui ocraroTcs B
cuie.

16. O0cTosiTeNnbCTBA HEMPEOAOTUMOM CHJITBI ((hOopC-MaXkop).

16.1. CTOopoHBI OCBOOOXKIAIOTCA OT OTBETCTBEHHOCTH IPYT IMEpEeN APYroM 3a
HEUCIOJIHEHHE WIIM HEHaJJIeXKallee UCIIOIHEHUE yCIoBUM HacTosero JloroBopa, eciu
TaKO€ HEUCIOJHEHNE UM HEeHAJIJIeXKAlllee UCTIOJHEHUE MPOU30IILIO B MEPUO ACHCTBUS
00CTOSATENHCTB HEMPEOI0JIUMOM CHITBI ((hOpC-Maxop).

16.2. ®opc-MaxopHBIE OOCTOSATEIBCTBA - 3TO OOCTOSTEIBCTBA, BO3HHUKIIIHE
BCIIEZICTBUE COOBITHI OSKCTPAOPIAUHAPHOTO XapakTepa, KOTOpble HE MOIJIM ObITh
MIPEAYCMOTPEHBI U KOTOpble CTOPOHBI HE MOTJIN MPEAOTBPATUTD, HATIPUMED, STTHICMHUH,
Mo>kKap, HABOJAHEHUE, 3EMJIETPSICEHUE WIIH JIPYTHUE TTPUPOIHBIC SBICHHS, a TAK)KE BOWHBI,
OTPaHUYCHUS WM CAHKIIUH JTFOOBIX TOCYAAPCTB, MPOU3ONICAIINE Ae-FOpe WiIN Je-(PaKTo,
JEUCTBUS WJIM OTKa3bl JIOOBIX TOCYJApPCTBEHHBIX BIACTEH, OJIOKaabl, 3a0aCTOBKH,
caboTax, OECTIOPSAKU, MATEXKH, 3aJCP>KKH aBUAPEICOB, APYTHE NEUCTBUS WA COOBITHS,
IPU YCIOBHUH, YTO 3TU OOCTOATETHCTBA BIUSAIOT HA BbINOHEHHE CTOPOHOM IOTOBOPHBIX
0053aTENbCTB U B UX BO3HUKHOBEHUM OTCYTCTBYeT BMHA CTOpPOHBI, KOTOPOH Takue
00CTOSITEIHCTBA TMOMENIATMA BBITIOJIHEHUIO CBOEro 00s3aTeIbCTBA IO HACTOSILEMY
Jlorosopy.

16.3. Ilpu BO3HUKHOBEHUHU (HOPC-MAKOPHBIX OOCTOSTENHCTB JI OJAHOWU U3
Cropon no HactosiieMy JloroBopy, oHa 00si3aHa HE MO3JHEE CEMUAHEBHOTO CpPOKa CO
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THST UX HACTYIUICHHs] MUCHhbMEHHO MPOWH(POPMHUPOBATH APYTYI0O CTOPOHY O HAIMYUU
TakKMX OOCTOSATENHCTB, MNPEMATCTBYIONIMX BBIMOJHEHUIO HacTosmero Jloroopa. B
CJIy4yae Hecorjiacusi MPOTUBOIMOJIOKHON CTOPOHBI 00 OTHECEHUHU 00CTOSATEILCTB K opc-
MaKOPHBIM, BOIIPOC 00 ONpPEAECICHUH ITUX OOCTOSTENBCTB Kak (hOpC-Ma>KOPHBIX JOJIKEH
OBITh PEIICH CIEUUATBbHO YIOJIHOMOYEHHBIM OPraHOM IyTEeM MPEJOCTABJICHHS aKTa
NOATBEPKACHUS (HOPC-MAKOPHBIX OOCTOSITENIBCTB.

16.4. Eciu coobmienre 0 (Hopc-MaKOpHBIX OOCTOSITENIbCTBAX OTCYTCTBYET,
CTOpOHBI TEPSIIOT MPaBO CChUIATHCA Ha (POpPC-MaKOpPHBIE OOCTOSITENILCTBA B CIIy4yae
HEBBITIOJIHEHHSI CBOMX 00s13aTEILCTB IO HacTosAEeMY JloroBopy.

16.5. Cpok BemosHeHHss CTOpPOHOH 0053aTENBCTB MO HacTosmemy JloroBopy
OTOJIBUTAETCS COOTBETCTBEHHO HAa CPOK, B TEYEHHUE KOTOPOTO JEHCTBOBAIM TaKUe
00CTOSITENHCTBA U UX MOCIEACTBUSI.

16.6. Ecmu hopc-maxkopHbIe 00CTOSATENBCTBA MIISATCS O0omee 14 (YeThIpHAAIATS)
KaJICHJIApHBIX JTHEW, TO Kaxaast CTOpOHA UMEET MPAaBO paCTOPTHYTh HAcTOsIIHM JloroBoOp
B OJIHOCTOPOHHEM MOPSIJIKE, MPEIBAPUTEIBHO YBEAOMHUB 00 3TOM Jipyryto CTOpoHY HE
MmeHee, yeM 3a 7 (cemb) aHei. [Ipu sTom CTOpOHBI TEPSIOT MpaBO TPeOOBATH APYT OT
Jpyra BO3MEIIEHHUsI BOBMOXKHOTO yiepoa.

17. YuacTue B peKJIaMHBIX aKIIUsX.

17.1. KnueHnt mnpenocrtaBisgeT VICNONMHUTENHO CBOE COIIacME Ha IOIYYEHHE
uHbopMallMM ¥ pEKJIAMHBIX MatepuangoB o0 yciayrax McnonHurtens, akuusax u
MEpONPUSATUSIX, CBA3AHHBIX C [E€ATENbHOCTHIO VCHMOTHUTENS IMyTeM OTHpaBICHUS
Hcnomaurenem cooTBeTCTBYOMUX SMS - cooOmeHni 1 yBEJOMIICHUH Ha 3JIEKTPOHHYIO
nouty Kimenra.

17.2. KnuenT cornamiaeTcsi Ha 6eCIiaTHOE UCIIOJIb30BAHUE MPEO0CTABICHHON UM
uHpopmaruu o cede McnomaureneM ¢ MapKETUHTOBOW W/WJTH IPYTOH IETbI0 METOIaAMH,
KOTOpBIE HE MPOTHBOpPEUYAT 3aKOHOAATeNbCTBY Poccuiickoir denepanuu (B T.4. MyTEM
nepeaadyd TPEThUM JIMIaM), Hampumep, Ha O€CIUIaTHOE WCMOJb30BaHHE  WMEHH,
¢bamumuun  KnueHnrta, UWHTEpBBIO MO0  JAPYrMX  MarepuajoB O HEM C
PEKJIIaMHOM/MapKETUHTOBOM 11€JIb10, B T.4. IIpaBo myOaukaiuu (B T.4. ero umeHnn) B CMU,
mMOOBIX TMEYaTHBIX, ayJAuo- M BUAeoMaTepuanax, uHtepbio u3z CMU, a taxxe ans
OTNpaBKu MHGOPMAIMKU, COOOIIEHU (B T.4. PEKJIAMHOIO XapakTepa) Ha TePPUTOPUU
Poccuitickonn @enepanuu B TeueHUE aercTBuA JloroBopa, ¥ TakO€ MCIIOJIb30BAHUE HE
Oynet Bo3Meatbesa KiimeHTy u/unm uHbIM TPETHUM JIUIaM.

17.3. KnaueHT mNOATBEPXKIAET, YTO MPEJOCTABIsAE€T TaKOE COIJIaCHe B
cootrBeTcTBUM €O cT. 18 DenepanbHoro 3akoHa ot 13 mapra 2006 r. Ne 38-®3 «O
pexiname» u cT. 44.1 @enepanbHoro 3akoHa oT 7 utoiisg 2003 1. Ne 126-D3 «O cBsizuy».

18. OTBeTcTBeHHOCTH CTOPOH.

18.1. Knuent u McnoaHuTens HECYT OTBETCTBEHHOCTh 32 HAPYIICHUE YCIOBUA
HacTossmux [IpaBui B COOTBETCTBUU € 3aKOHOAATENLCTBOM Pocculickon denepanumu.

18.2. UcnioaHHATEIb HE OTBEYAET 3a JI00bIEC IOMEXH, COOM MJIM MHBIE TEXHUUECKHE
npo0emMbl, HEraTUBHO OTPa3WBIIMECS HA MPOBEACHUU KOHCYJIbTALIUM, €CIU TaKue
npo0IeMbl HaxXoaATCs BHE KOHTpous Mcnonuurens.

18.3. MicrionHUTENh HE HECET OTBETCTBEHHOCTH 332 KAYECTBO U CBOEBPEMEHHOCTD
OKa3bIBAEMBIX YCIYT, eciii KIIMEeHT 15 moaydeHus: Y CiIyr NnpeaocTaBuil McrnoaHuTemnto
JIO’KHYIO U/WIIM HEMOJIHYI0 UH(OPMALIHUIO.
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18.4. Bce pesyaprathl Ycayr HcnonHuTens HOCAT — HMCKIIOUYHUTENIHHO
pEeKOMEeHIaTeNbHbI xapakTep. KiHeHT camMocTOosATeIbHO NMPUHHUMAET OKOHYATEIbHOE
pelIeHre MO0 MCMIOJIb30BAHUIO U MPUMEHEHHUIO MOJy4eHHOW WHpOpMaluu, B paMKax
OKa3aHHBIX Y CIIYT, UJIU UHBIX PE3yJIbTATOB OKa3zaHus Y ciyr. KiimeHT npuHuMaet Ha ceost
MOJIHYI0O OTBETCTBEHHOCTb M PHUCKH, CBSI3AHHBIE C HCIOJIb30BAHUEM PE3YyJIbTAaTOB
MOJIyYeHHBIX YCIYT, B TOM UYHKCJE OTBETCTBEHHOCTH 3a OIIEHKY TOYHOCTH, MOJHOTHI U
M0JIE3HOCTHU MOJYYEHHBIX Y CIIYT.

18.5. KinueHT moHMMaeT 1 NMPU3HAET, YTO HECOOTBETCTBUE PE3YJIbTATA OKA3AHMS
TOUW WU WHOM Y CIyTH pe3yabTaTy, KOTOPhIM KIMEHT X0Tel MoMy4YuTh Mpu 00paIieHun
3a COOTBETCTBYIOIIEH YCIyroi, camo mo cede He ABiseTcs (aKTOM OKa3aHUs Y CIyTH
HEHAIJICXKAILET0 KayecTBa W HE SBIAETCS OCHOBAaHUEM JUIsl MPUBJICYEHUS K
OTBETCTBEHHOCTH 3a HEHAJJIEKAIllee KAYeCTBO OKa3aHHbBIX YCIYT.

18.6. UcnonHutenb HE HECET OTBETCTBEHHOCTHU 3a HENOCTHxeHue KimeHToM
OXKHJIAEMBIX WM PE3yJbTaTOB, JHUOO HECOOTBETCTBHE TMOJYUYEHHOTO pe3yjbTaTa
oxkunanusam Knuenra.

19. 3aBepeHus u rapaHTHM.

19.1. 3akmrouenuem JloroBopa okazanus yciyr B cepe HyTpuimonoruu Kinvenr
rapaHTUPYET, YTO HA MOMEHT €r0 3aKII0YEHUS:

19.1.1. leecnioco6HocTh KiieHTa HUKOMM 00pa3oM HE OrpaHUYeHa, U OH UMEET
MOJIHOE, HUYEM HE OIPAHMYEHHOE, MPABO 3aKJIIOYUTh U BBIMOJHUTH 3TOT JloroBop u
OTBEYATh IO CBOUM 00SI3aTEITHCTBAM.

19.1.2. Knuent 3akmroqaet JloroBop okazaHus yCIyT B cepe Hy TPUITMOIOTHHN HE
10/ BJIUSTHHEM OIINOKH, 3a0Ty’KICHHS, 0OMaHa OTHOCHUTEIIEHO 00CTOSITEIBCTB, KOTOPBIC
MMEIOT CYIIIECTBEHHOE 3HAUECHHE, a TAKXKe€ HE MOJ BIMSHUEM TSXKEIOTrO JJIsl HEro
00CTOSTENBCTBA.

19.1.3. YcnoBus nganHoro Jloropopa KiMeHT cuuTaeT BHITOAHBIMU 7151 CeOsl.

19.1.4. Knment He BBOAUT HaMmepeHHO McmomHutens B 3a0myxaeHHE
OTHOCUTEJILHO OOCTOSITENIbCTB, KOTOPhIE UMEIOT CYIIECTBEHHOE 3HAYCHHE; OOMaH UMEeT
MECTO, €CJIM CTOpPOHAa OTpUlLAaeT HaJIuuue OOCTOSTENbCTB, KOTOpPbIE MOTYT
NpensTCTBOBAaTh 3aKkiodyeHuto JloroBopa, WM €ciM OHAa 3aMalluuBaeT UX
CYILIECTBOBAHHUE.

19.1.5. Knuent 3akmodaeT JloroBop okazaHus yciyT B cpepe HyTPUIIMOJIOTHH B
COOTBETCTBHUM CO CBOUM BOJICH3bSIBIICHUEM O€3 NMPUMEHEHHs] K HEMYy KaKoro-iaubdo
JABJICHHS CO CTOPOHBI VICTIOJIHUTENS WM CO CTOPOHBI TPETHUX JIUII.

19.1.6. [Tepen 3axmouenueM JloroBopa okazaHus ycayr B chepe Hy TPUITHOJIOTHH
KnueHnt nomkHbpIM 00pa3oM U B JOCTYITHOHN (pOopMEe 03HAKOMUIICS CO BCEMU YCIOBUSIMU
Hactosamux [IpaBui, X NOJHOCTHIO U OJJUHAKOBO ¢ VICTIOJIHUTENEM TOHUMAET, CUMTAET
CIIpaBEIJIMBBIMHU, aJICKBATHBIMU, Pa3yMHBIMU U HUKAKUX BO3PAXKEHUN K HUM HE UMEET.

19.1.7. Kmment ocos3Haer, uyto HMconomaurens/CrenuaiucT HE OKa3bIBAIOT
MEJIUIIMHCKHUE YCITyTH.

19.1.8. Kmuent nonumaetr, uro WHTemnekTyainbHas 1uiatrgopma 340pOBOTO
nuTaHus - «Ha 310poBbe» npenHa3sHaueHa A JIto/Iel, KOTOpble HE UMEIOT MPodJieM CO
310pOBbeM (Kak (PU3NUECKUX, TAK U TICUXOJOTUYECKUX ), YTPOKAIOIMIUX KU3HU KineHnTta
WK UHBIX Jull. KIIMeHT noATBepKAaeT U TapaHTUPYET, UTO HE3AMEIUTENIbHO YBEIOMUT
Ucnonuutens/Crienuanucta 0 JOOBIX M3MEHEHUAX B TNCUXMYECKOM U (PU3NYECKOM
COCTOSIHUSIX.



16

20. 3aKJIIOYUTENbHBIE TOJIOKEHUS.

20.1. CropoHbI 6€30T3bIBHO MOATBEPKIAIOT, YTO HACTOSIINKA J[OrOBOpP CTOPOHBI
3aKIIOYWIM B TOM YHUCJI€ HAa OCHOBAaHUU MPUHIUIA «CBOOOJBI AOT0oBOpa». CTOPOHBI
Takke OE€30T3bIBHO MOJTBEPXKAAIOT, YTO TMOJIOXKEHUs1 HacTosero J[loroBopa um
MNOHSTHBI, IBJIAFOTCA PA3yMHBIMHU U CIIPABEIJIMBBIMH.

20.2. Jliobas undopmanus Ha Caiite https://diet.nh-ai-serv.ru (Bxmrouas, HO He
OrpaHUYMBASCh JAHHBIMU, TEKCTAMHU, IPOTPAMMHBIM 00ECIIEYEHUEM, MY3bIKOH, 3BYKOM,
n3o0paxxeHuem, BUe0, rpadukamu, rpaduKou, Ipe3eHTAIUIMH, COOOIIEHUSIMHU W/WIN
moboi apyroi nHpopManuei («KKOHTEHT»), He TIPEACTaBIIsIeT OO0 (Kak, IO CyTH, TaK
u 1o (popme) MEIUIIMHCKHE KOHCYJBTAIMK JTI0OOOTO POJa, W HE MpeaHa3Ha4deHa s
JTUATHOCTUKY WM WICHTH(PUKAIINA JICUSHUS METUIIMHCKOTO cocTostHusl. Huuto Ha Caiite
https://diet.hh-ai-serv.ru He MoxxeT OBITH MCTOJIKOBAHO KaK TOIBITKA MPEIIOKUTH WA
CIeNaTh MEIUIIMHCKOE 3aKJIFOUCHHE WJIM MHBIM 00pa30M y4acTBOBATh B MEAUITMHCKOMN
MPaKTHKE.

20.3. Ilpunumas Hactosimue IlpaBuiia, KnueHT cornamaercs ¢ TeM, 4TO HeE
MO>KET MCIIOJIb30BaTh JII00YI0 PYHKIMIO, TpenocTaBisieMyto Ha Caiite, YTOOBI MOTYYUTh
WIM 3alpOCUTh pELENThl Ha JIeKapCTBa/MOOble MEIUIMHCKUE Ha3HAYeHUs U
MEIMLIUHCKHE  BMEUIATEIbCTBA  JJI1  JMArHOCTUKW,  JieueHus.  [lomydeHwue
PELEnTOB/IO0BIX MEIUIMHCKUX HAa3HAYEHUN ISl TUArHOCTUKH, JICUEHUS Yepe3 WIIU C
nomoiplo Yciuyr HcnonaHuTens, CTporo 3ampelieHo U SBIsSeTcs 0e30roBOPOYHBIM
OCHOBaHUWEM I 0TKa3a KimeHTy B ganbHENIeM MpelIoCTaBICHUH Y CITYT.

20.4. Bce pesyapTaTthl Ycayr McnmogHUTENs  HOCAT — MCKIHOUYHTENIBHO
PEKOMEHIATEIbHBIN XapaKTep.

20.5. CtopoHBI corjacoBajid MPUMEHEHUE CIEAYIOIIET0 MOpsKa BHECEHUS
M3MEHCHMH u/uau gonojHenni B [IpaBuia:

20.5.1. 3smenenus w/vim TOTIOTHEHHS yCJIOBUN HacTosmux [IpaBu, nznoxenue
[IpaBum B HOBOM pENAKIMM MOTYT OCYLIECTBIATBCA TONBKO McmomHuTenem B
OJTHOCTOPOHHEM MOPSIKE.

20.5.2. TlepeyeHb W3MEHEHHWH W/UIW JTOMOJHEHUM K ycioBusM [IpaBun wim
HOBY10 penakiuto [IpaBun Mcnonnurens pazmeniaeT Ha ceoeM OPuiuaibHOM CaiTe.

20.5.3. BuHecennble U3MEHEHUs W/ WM JomnojHeHus K llpaBunam win HoBas
penakuus IlpaBun pacnpoctpasstorcs Ha Bcex KIMEHTOB, BKJIOYas TEX, KOTOPBIE
3axroumin JloroBop u npuodpenu Y ciryru, HO He BOCIOJIb30BAIMCh UMU J10 BCTYILJICHUS
B CHJTy BHECEHHBIX M3MEHEHHUH n/miu nonosHennid Kk [IpaBunam, nznoxenue [Ipapun B
HOBOW peIaKIIuu.

20.5.4. KinueHT mpuHUMAaeT Ha ce0sS PUCKH U OOS3aHHOCTH CaMOCTOSITEIIHHO
orcnexuBath Ha OdwurnmansHom caite Hcmomautens pasmemenune VMcnomHutenem
MepevHs] U3MEHCHUN /WM JOMOMHEHUH K ycimoBusiM [IpaBui uiym HOBOW pemaxiiuu
[TpaBui.

20.6. Ecau mo pemieHuio cyaa MPHU3HACTCS HEACWCTBUTENBHBIM Kakoe-Iu0o
nosiokenne HacrtoAamux [IpaBun, CTOpOHBI cOrnamarTcs ¢ TEM, YTO TAKOE MOJIOKEHUE
OyJneTr cuuTaThCs 3aMEHEHHbIM Ha HWHOE TIOJIOKEHHE, KOTOpOE peau3yer
NepBOHAYANIbHbIE HAMEPEHUSI CTOPOH (B TOM Mepe, B KaKOW 3TO pa3pelIeHO 3aKOHOM).
Ecnu ogHO W3 monokeHuM HacTosimux IIpaBuil cTaHET HENEMCTBUTENBHBIM B CBSI3U C
U3MEHEHMEM 3aKoHojaresnbcTBa Poccuiickor dDepepauuu, TO O3TO HE SBISECTCSA
OCHOBAHHEM JIJIs IPUOCTAHOBIICHUS AENCTBUS OCTAIBHBIX MTOJOKEHHUIA.
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HenelictButensHOe TMOJOXKEHUWE JIOJDKHO OBITh  3aMEHEHO  TOJIOKEHHUEM,
JOIMYCTUMBIM B MPAaBOBOM OTHOIIEHMH W OJU3KUM IO CMBICIY K H3MEHEHHOMY.
HenelcTBUTENBHOCTh OJTHOIO WJIM HECKOJBKUX MOJIOKEHHMM Hactoswmux [IpaBun He
BJICYET HEAEHCTBUTENBHOCTU BeeX [IpaBui Wi €ro monoKeHHi.

20.7. Bcee IIpunoxenust k HacTtosmum [IpaBunaMm sIBJISIOTCS HEOTHEMIIEMBIMU
yacTaMH HacTossux [IpaBui.

20.8. [Ipu Hanmuuuu pa3auuuid Mexay nojoxeHusmu [Ipasun u [Tpunoxennit k
HUM, OTHOCSIIMXCS K MpaBOOTHOIIEHUSIM Mexnay MWcenonnutenem u Knuentamu,
MIPUMEHECHUIO MOJIEKAT MOJ0KEHUS COOTBETCTBYOIMX [ [punoxennit.

20.9. Hacrosimue [IpaBuia BCTymaroT B CHITy ¢ MOMEHTA UX OIMyOJIMKOBAaHUS HA
Odummansaom caiite McnoauTens.
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[Ipunoxenue
O®EPTE «IIPABUJIA
I[MPEJOCTABJIEHUA YCIIVI

000 «COIO03 CIIOPT U 31IOPOBbE»

Yceayru Ha UHTE/UIeKTYaJIbHOU I1aTPOpMe
310poBOro nuranus - «Ha 3xopoBbe»

1. Hactosimue [IpaBuna npeaycMaTpuBarOT HOPSIAOK U YCIOBUS IPEAOCTABICHUS
cnenyromux Ycnyr Ha WHTemnekTyanbHOW miatdopme 3aopoBoro murtanus - «Ha

310POBHEY.
HaumenoBan | Onucanue ycJayru Cpox neiictBusi | CToumocTh B pyoasix
He yCIYyIru ycJayra
Ounaiia-rect | 110 pe3ynbraraMm aHKETHBIX JAHHBIX O IHILEBBIX
HIIEBbIX OPUBBIYKAX  MPOMCXOAUT  ABTOMATUYECKOE
TIPHBBIYEK (dopmupoBaHue pesyiabTata B (hopMme oneHku | beccpouno becrinatao
IUIIEBOIO IOBEACHMS, COAEPXKALIUN KpaTKyro
PEKOMEHIALHNIO O MHILEBOM IOBEACHUHU
Pexomenparen | Ilo pe3ysnbraraM aHKETUPOBAHUS U MOXKEIIAHUN CToMMOCTB yCIlyrn 3aBHCHT OT

bHBII CEPBUC
10 IIMTAHUKO U
bU3UIECKUM
Harpy3kam Ha
OCHOBE
TEXHOJIOTUHU
HCKYCCTBEHHOT
O UHTCJIJICKTa

Knuenra o moxynenuun mmbo Habope Beca,
AJITOPUTMBI HCKYCCTBCHHOI'O HUHTCIIJICKTa
npenoctaBiaT  KimeHTy moapoOHBIM  TIaH
nuTadHusa Ha HCACIIO, BKJ'IIO‘IaIOH_[I/II‘;I IMPUCMBEL
MUIIA U TPEHUPOBKHU

IToxmmcka 1 mec.
C aBTOMaTHYECKOM
MPOJIOHTalUeH

KOJMYECTBA JIHI[ - ‘‘UJICHOB
cembpn” Kinnenra.

1 gyen. - 199,00 3a 30 nHeit

2 gen. - 349,00 3a 30 gueit

3 yen. - 499,00 3a 30 nHeit

3 gen. - 1049,00 3a 90 gueit
4 geq. - 639,00 3a 30 gueit

5 gen. - 1399,00 3a 90 guei
6 yen. - 899,00 3a 30 nHeit

7 gen. - 1049,00 3a 30 gueit
7 gen. - 1699,00 3a 90 gueit
9 yen. - 1999,00 3a 90 gueit
12 uen. - 1399,00 3a 30 gueit

Koncynbranus
co
CHELUAIUCTOM

[lo pe3ynbTaTam aHKETHBIX HaHHBIX KimeHT
BbIOMpaeT  cmenmanucta. Ha  kaprouke
cnenuanucra KiueHT MoxkeT mpodecTb Oolee
nopoOHyI0 WHGOPMAIMI0O O HEM, a TaKkKe

BbIOpaTh JKelaeMble JaTy U Bpems Ul
KOHCYyJbTalK. BbiOpaB Bpems, MOXKHO HaXKaTh
KHOIIKY  JUIs OTIPAaBKHU 3asIBKH Ha
KOHCYJIbTAIHIO.

[To pesynbraraM mpoOBENEHUS KOHCYJbTAllUU
CIICHUaaInucCT BbIAACT IMMCBbMCHHOC 3aKJIIFOYUYCHHC,
kotopoe Kiment nonyuaet B JInunplii kaOuHET

ITo
MPOIOJKUTEIBH
ocTH
KOHCYJIbTaI[HH
(mouacoBast
oruIaTa):

1 gac

WK KOJIMYECTBO
oOpareHuii He
MPEBBIIIAIOIIETO
2 oOparteHus

1900
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IToamucka Ha
ba3zy 3Hanuii o
3710pOBOM
MMUTaHUU

Knuent nomywaer goctyn B basy 3HaHuii o
3I0pOBOM IHMTAaHUU, KOTOPAsl COACPKUT CAMYIO
aKTyalbHYI0 HMH(POpMALMIO IO  BOMNpPOCaM
3I0pPOBOTO IUTaHUS, OCHOBHBIX IPHUHIHIAX U
IIpaBWIax 3J0pOBOT0O MUTaHUs, OCHOBAaHHBIX Ha
COBPEMEHHBIX Hay4YHO-00OCHOBAaHHBIX
pEKOMEHALUAX  YYEHBIX U BEIYLIUX
HYTpULUOJIOTOB. CONEPKUT PEKOMEHAALMN 10
o0ecreYeHnI0 He0OX0IUMOT0 SHEPTETUIECKOTO
OanaHca JUIsl 310pOBbsl YENIOBEKA, MOJIE3HBIX U
BPEIHBIX MPOJYKTaX, COOJIIOJCHHUIO PEKUMOB
nprema 310pOBOM MUIIHU U JIp.

IToamucka Ha 14 nHEH
C aBTOMAaTHYECKOH
MPOJIOHTAIUEH

99,00 3a 14 nueit

2. Ceptudukarbl Ha, TPEeAyCMOTpEHHbIE HacTosMM [IpuokeHueM ycCiyri,
nocTynHbl ais npuoopetenus Knuentamu Ha Odunnansaom caiite Mcnomuurens.

3. Hacrosamee IIpunoxeHnue sBII€TCA HeOTbeMJIeMOW dYacTeio IIpaBun
IpeIoCTaBIEHUs yCIIyT, onyOauKkoBaHHbIX Ha CaliTe.

4. Hacrosiuee [Ipunoxenue BCTynaeT B CHILy C 1aThl oiyOirkoBaHus Ha Caiirte.




